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Social Security Column 

 

HELPING AMERICANS WITH DISABILITIES 

 

By Bob Simpson 

Social Security District Manager in Traverse City 

 

The World Health Organization held the first World Health Assembly in 1948, and, beginning in 

1950, every year on April 7 the world comes together to observe World Health Day. Each year, 

World Health Day focuses on a particular subject of interest to global health. 

 

At Social Security, we focus on people’s health every day. Specifically, we provide benefits for 

people with disabilities. To help expedite the disability process, we recently announced the 

addition of 25 new Compassionate Allowances conditions. These new conditions include twelve 

cancers, such as prostate cancer, as well as disorders that affect the digestive, neurological, 

immune, and multiple body systems.  

 

The Compassionate Allowances program expedites disability decisions for Americans with the 

most serious disabilities to ensure that they receive their benefit decisions within days instead of 

months. By incorporating cutting-edge technology, the agency can identify potential 

Compassionate Allowances and quickly make decisions. To date, we have approved almost 

200,000 people with severe disabilities through this fast-track disability process.  

 

“We are dedicated to providing vulnerable Americans with faster access to disability benefits 

through our Compassionate Allowances program,” Acting Commissioner Carolyn W. Colvin 

said recently. “Social Security disability benefits are a vital lifeline for individuals who are 

facing severe diseases and we must ensure that they receive the benefits they rightly deserve.”  

 

While Social Security joins individuals, groups and organizations around the globe to observe 

World Health Day on April 7, we work all year round to help Americans with health issues live a 
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healthier life. In addition to cash benefits, beneficiaries obtain Medicare coverage after 24 

months, a vital element in preserving an individual’s health and, in the long run, world health. 

 

Learn more about disability benefits at www.socialsecurity.gov/disability.  

 

For more information on the Compassionate Allowances program, including a list of all 

qualifying conditions, please visit www.socialsecurity.gov/compassionateallowances.  

 

 

 



 4 

 

Social Security Column 

 

DUST OFF YOUR FINANCIAL PLAN 

 

By Bob Simpson 

Social Security District Manager in Traverse City 

 

Spring is officially here. Before you get started with your spring cleaning, perhaps another matter 

deserves some dusting off—that long-term financial plan. 

 

April is National Financial Literacy Month—the perfect time to spring into action when it comes 

to planning your financial future. If you already have a plan, this is a great opportunity to take 

another look at it and make sure you’re still “on track” to reach your financial goals. 

 

According to a 2013 survey by the Employee Benefit Research Institute, the past few years have 

seen a sharp decline in Americans’ confidence about their retirement savings. Only 13 percent of 

workers feel very confident about having enough for a comfortable retirement and 28 percent are 

not at all confident. More than half of workers have less than $25,000 in total savings and 

investments. Twenty-eight percent of workers have saved less than $1,000. 

 

If you haven’t begun saving for retirement, now is a good time to start—no matter what your age. 

If retirement is near, you’ll want to jump into the fast lane right away. If you’re younger and 

retirement seems a lifetime away, it’s still in your best interest to begin saving now. Here’s how 

much the magic of compound interest will work to your advantage. For example, a 25-year old 

who begins saving $100 a month and earns a modest 5 percent interest will have more than 

$150,000 at age 65. Save $200 a month and you’re looking at more than $300,000. Experts agree 

that saving when you’re young will make a world of difference when the time comes to draw on 

your retirement savings. 

 

Don’t just take our word for it. You can check out the numbers yourself. A great way to start 

figuring out how much you will need for retirement is to use Social Security’s online Retirement 

Estimator, which offers an instant and personalized estimate of your future Social Security 
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retirement benefits based on your earnings record. Try it today at 

www.socialsecurity.gov/estimator. 

 

We encourage saving for retirement, but there are reasons to save for every stage of life. A great 

place to go for help is www.mymoney.gov (the official U.S. government's website dedicated to 

teaching Americans the basics of finances.) Whether you are looking for information about 

buying a home, balancing your checkbook, or investing in your 401(k) plan, the resources on 

www.mymoney.gov can help you.  

The Ballpark Estimator at www.choosetosave.org/ballpark is another excellent online tool. It 

makes complicated issues, like projected Social Security benefits and earnings assumptions on 

savings, easy to understand.  

If you have to choose between scrubbing down the house or scrubbing your budget to get your 

financial house in order, we recommend putting off the cleaning one more day. Get started on 

planning your future right now at www.socialsecurity.gov. 
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Social Security Column 

DON’T STRESS OVER FRAUD 

By Bob Simpson 

Social Security District Manager in Traverse City 

 

April is Stress Awareness Month, but one thing that should never cause you stress is doing 

business with Social Security.  

 

However, if you fall victim to fraud, it can really stress you out, not to mention damage your 

credit score and wallet. We encourage you to be cautious of suspicious email, letters, and phone 

calls or any time someone asks for your personal information.  

Generally, Social Security will not call or email you and ask for your personal information, such 

as your Social Security number or banking information. If someone contacts you and asks for 

this kind of information and claims to be from Social Security, do not give out your personal 

information without first contacting us to verify the validity of the request. It could be an identity 

thief phishing for your personal information. Contact our toll-free number at 1-800-772-1213 

(TTY 1-800-325-0778). 

Report suspicious calls to our Fraud Hotline at 1-800-269-0271 from 10:00 a.m. to 4:00 p.m. 

Eastern Time, or online at http://oig.ssa.gov using the “Fraud, Waste, and Abuse” link. When 

making a report, please include as many of the following details as possible: 

 

• The alleged suspect(s) and victim(s) names, addresses, phone numbers, dates of birth, and 

Social Security numbers; 

• Description of the fraud and the location where the fraud took place; 

• When and how the fraud was committed; 

• Why the person committed the fraud (if known); and 

• Who else has knowledge of the potential violation.  
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Identity theft is one of the fastest-growing crimes in America. If you or anyone you know has 

been the victim of identity theft, you should contact the Federal Trade Commission at 

www.idtheft.gov, or call 1-877-IDTHEFT (1-877-438-4338); TTY 1-866-653-4261.  

Misleading advertisers may victimize people who receive Social Security and Supplemental 

Security Income (SSI) benefits. Such companies offer Social Security services for a fee, even 

though the same services are available directly from us free of charge. Especially upsetting are 

ads that make it appear as though they came directly from us. By law, such advertisements must 

indicate that the company is not affiliated with Social Security. 

If you see what you believe is misleading advertising for Social Security services from a 

company that fails to say it is not affiliated with Social Security, report it to us at: Office of the 

Inspector General, Fraud Hotline, Social Security Administration, P.O. Box 17768, Baltimore, 

MD 21235. This goes for advertisements in print, online, or on television or radio. Also, advise 

your state’s attorney general or consumer affairs office and the Better Business Bureau. You can 

visit the Office of the Inspector General online at http://oig.ssa.gov and select the “Fraud, Waste 

or Abuse” link. Learn more about identity theft and misleading advertising by reading our 

publications on the subjects at www.socialsecurity.gov/pubs. You may have enough stress 

already. Don’t get stressed over fraud. 

 

 



 8 

Social Security Column 

 

SOCIAL SECURITY GOES GREEN ON EARTH DAY AND EVERY DAY 
 

By Bob Simpson 

Social Security District Manager in Traverse City 
 

For years, Social Security has been at the forefront of offering convenient, easy-to-use, and 

secure online services. We, along with those we serve, have saved a lot of paper, shipping costs, 

and fuel—and cut back on a lot of carbon exhaust and pollution—by going online instead of 

doing things the old-fashioned, less efficient way. We are committed to conserving energy, 

reducing waste, and protecting our environment. 

 

Earth Day (April 22) is the perfect time to highlight ways we serve the earth while serving you. 

We have buildings across the nation that boast high-efficiency lighting, solar hot water heating 

systems, high-performance windows, solar lighting in parking lots, improved heating and air 

conditioning systems, chilled water system improvements, and more.  

 

We’re most proud, though, of our online services, which allow people to conserve their own fuel 

(and time) by completing their business with us where they are instead of where we are. 

 

Our online services are popular because they’re convenient easy to use, and great for the 

environment. 

 

You can conduct so much of your business with us from the convenience of your home or 

office—no paper, printing, postage or petrol needed. Here are a few of our most popular online 

services: 

 

• Connect with us by creating your own my Social Security online account that allows you 

quick access to your personal Social Security information. For example, during your 

working years, you can use my Social Security to obtain a copy of your Social Security 

Statement to check your earnings record and see estimates of the future retirement, 
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disability, and survivor benefits you and your family may receive. If you already receive 

Social Security or Supplemental Security Income (SSI) benefits, you can use my Social 

Security to view, save, and print a benefit verification letter and check your benefit 

payment information. Social Security beneficiaries also can change their address and 

start or change direct deposit information online.  

• Use our Retirement Estimator to get a quick and accurate estimate of your future Social 

Security retirement benefits. www.socialsecurity.gov/estimator 

 

• Prepare for retirement by visiting our Benefits Planner page. You can also use the 

disability and survivors planners to find out how much you or your family might qualify 

for if the need arises. www.socialsecurity.gov/planners 

 

• Retire online! You can complete and submit your retirement application online in as 

little as 15 minutes. www.socialsecurity.gov/retireonline  

 

• Apply for disability benefits. www.socialsecurity.gov/applyfordisability 

 

• Apply for Medicare benefits. www.socialsecurity.gov/medicareonly 

 
 

Whether you’re interested in planning your retirement or applying for retirement or disability 

benefits, our online “office” is the most convenient and “green” one to visit. Our online services 

also top customer satisfaction lists. For a complete list of our online services, visit 

www.socialsecurity.gov/onlineservices.  
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Social Security Column 

 

IF YOU GIVE A MAN A MOUSE 

 

By Bob Simpson 

Social Security District Manager in Traverse City 

 

Happy National Poetry Month. Now, if you’ll have a look-see, 

read our poem inspired by If You Give A Mouse A Cookie (by Laura Numeroff). 

 

If you give a man a mouse 

he’s going to want to use the computer. 

If he uses the computer 

he’ll probably want to go on the Internet. 

If he surfs the Internet 

he’s going to want to visit some interesting websites. 

He’ll probably end up on www.socialsecurity.gov. 

If he visits socialsecurity.gov 

you can bet he’ll check out our library of publications at www.socialsecurity.gov/pubs. 

If he reads some of our publications, 

he’ll probably want to check out the online services. 

If he does that 

there’s no doubt he’ll open a my Social Security account at www.socialsecurity.gov/myaccount.  

Once he explores my Social Security  

he’ll end up reviewing his Social Security Statement.  

Then he’ll want to explore what will happen if he retires at different ages 

by using the Retirement Estimator at www.socialsecurity.gov/estimator.  

If he plugs in different scenarios, such as earnings amounts and retirement dates 

then he’ll probably start thinking seriously about retiring. 

He’ll read the publication When To Start Receiving Retirement Benefits. 

After he reads that 
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he’ll ask you what you think about his decision to retire, 

but he won’t listen to your answer. 

Instead, he’ll use the Retirement Planner at www.socialsecurity.gov/retire.  

It won’t take him long to realize that he wants to retire 

so he can spend more time on the computer. 

He will ask you to make him a cup of tea, 

so you put on the kettle. 

He will apply for retirement benefits at www.socialsecurity.gov/applyonline. 

It will take him 15 minutes. 

The tea won’t even be ready until 

after he has submitted his application. 

He will start receiving his payments electronically 

and he’ll pay all of his bills online. 

And chances are, if he’s back on the computer with his mouse in hand, 

he’ll remember how easy it was to use Social Security’s website 

and he’ll comment about it by using Social Security’s social media hub 

at www.socialsecurity.gov/socialmedia.  
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QUESTIONS AND ANSWERS 

 

GENERAL 

 

Question: 

We adopted a baby girl overseas and brought her home with us to the United States. We need to 

get a Social Security number for her. What do we do? 

Answer: 

In general, to apply for a Social Security number for your child you must: 

• Complete an Application For A Social Security Card (Form SS-5), which you can find online 

at www.socialsecurity.gov/ssnumber;  

• Show us documents proving your child’s: 

o United States citizenship or immigration status; 

o Adoption; 

o Age; and 

o Identity. 

• Show us a document proving your identity; and 

• Show us evidence that establishes your relationship to the child if your name is not noted as 

the parent on the child’s evidence of age. The adoption decree or the amended U.S. birth 

certificate will suffice. 

 

In most cases, you can mail or take your application and original documents to your local Social 

Security office. Remember, all documents must be either originals or copies certified by the 

issuing agency. We cannot accept photocopies or notarized copies of documents. You may not 

yet have proof of your child's citizenship, but we can assign a Social Security number based on 

documentation issued by the Department of Homeland Security upon the child’s arrival in the 

United States. When you do receive documentation of your child's citizenship, you can bring it to 

us, and we will update your child’s record. We will mail your child’s number and card as soon as 

we have verified your documents with the issuing offices.  
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Question: 

Can I use the metal or plastic versions of Social Security cards that some companies make? 

 

Answer:  

We don’t recommend it. There is no need to have a replica of your card. In most cases, the only 

time you may need to produce your Social Security card is when you apply for employment. At 

other times, we strongly recommend that you keep anything with your Social Security number 

on it with your other important papers. Do not carry your Social Security card with you. Also, we 

strongly advise against laminating your card. You should question anyone else other than your 

employer who asks for your Social Security number or your card. Not everyone you do business 

with needs it. Learn more at www.socialsecurity.gov/ssnumber.  

 

RETIREMENT 

 

Question: 

How long do I need to work to become eligible for retirement benefits? 

Answer: 

Everyone born in 1929 or later needs 40 Social Security credits to be eligible for retirement 

benefits. You can earn up to four credits per year, so you will need at least 10 years of work to 

become eligible for retirement benefits. During your working years, earnings covered by Social 

Security are posted to your Social Security record. You earn credits based on those earnings. If 

you become disabled or die before age 62, the number of credits needed to qualify for Social 

Security benefits depends on your age at the time you die or become disabled. A minimum of six 

credits is required to qualify for Social Security benefits regardless of your age. You can create a 

my Social Security account to check and periodically monitor how many credits you have. Just 

go to www.socialsecurity.gov/myaccount.  
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Question: 

I have children at home, and I plan to retire next fall. Will my children be eligible for monthly 

Social Security payments after I retire? 

  

Answer: 

Your children may get monthly Social Security payments if they are: 

• Unmarried and under age 18;  

• Age 19 and still in high school; or 

• Age 18 or over and became severely disabled before age 22 and continue to be disabled.  

 

For more information, read Benefits For Children available at www.socialsecurity.gov/pubs. 

 

DISABILITY 

 

Question: 

Is there a time limit on how long you can get Social Security disability benefits? 

 

Answer: 

No. Your disability benefits will continue as long as your medical condition has not improved, 

and you cannot work. We will periodically review your case to determine if you continue to be 

eligible. If you are still receiving disability benefits when you reach your full retirement age, 

your disability benefits will automatically be converted to retirement benefits. The amount you 

receive will remain the same. Learn more about disability benefits at 

www.socialsecurity.gov/disability.  
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Question: 

Why is there a five-month waiting period for Social Security disability benefits? 

 

Answer: 

Social Security provides only long-term disability, so we can only pay benefits after you have 

been disabled continuously for a period of five full calendar months. Social Security disability 

benefits begin with the sixth full month after the date your disability began. You are not entitled 

to benefits for any month during the waiting period. Learn more at our website: 

www.socialsecurity.gov/disability.  

 

 

 

SUPPLEMENTAL SECURITY INCOME 

 

Question: 

My grandfather, who is receiving Supplemental Security Income (SSI), will be coming to live 

with me. Does he have to report the move to Social Security? 

 

Answer: 

 

Yes. An SSI beneficiary must report any change in living arrangements before the 10th day of the 

following month. If you do not report the change, your grandfather could receive an incorrect 

payment and have to pay it back, or he may not receive all the money that he is due. Failure to 

report a change to us could result in the deduction of a penalty from his SSI benefits. Your 

grandfather also needs to report the new address to us to receive mail from us. You can report the 

change by mail or in person at any Social Security office. Call us toll-free at 1-800-772-1213 
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(TTY: 1-800-325-0778). You can get more information by reading Understanding SSI at 

www.socialsecurity.gov/ssi.  

 

Question: 

I want to apply for Supplemental Security Income (SSI), but I don’t know whether I qualify 

since I own my own home. Can I still get SSI? 

 

Answer: 

 

Yes, it is possible for you to qualify for SSI even if you own your own home. To be eligible for 

SSI, you cannot own more than $2,000 in resources for an individual and $3,000 for a couple. 

However, we do not count the house you live in as a resource. Of course, if you are disabled, you 

must file an application and wait for a medical decision on your claim, unless you are over the 

age of 65. There are other requirements you must meet as well. Learn more by reading You May 

Be Able To Get SSI, available at www.socialsecurity.gov/pubs.  

 

MEDICARE 

 

Question: 

I found out that my daughter submitted incorrect information about my resources when she 

completed my Application for Help with Medicare Prescription Drug Plan Costs. How can I get 

my application changed now to show the correct amount? 

Answer: 

You can call 1-800-772-1213 (TTY: 1-800-325-0778) and let us know. We will match 



 17 

information on your application with data from other federal agencies. If there is a discrepancy 

that requires verification, we will contact you. For additional information about Medicare 

prescription drug plans or enrollment periods visit www.medicare.gov or call 1-800-633-4227. 

 

 

 


